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Trapped By White Heat?

Computers are a wonderful thing, so we have been told since Harold Wilson talked about the "white heat of technology". We've come a long way since then, so far that the average teenager can not only take apart and rebuild a computer in less time than his parents would have taken to polish the chrome on their Cortina, but many can  find their way around the software that makes them tick. Or should that be hum? 

The downside is that everyone can be a website designer and lots of people have given it a try. The result is that the Internet abounds in well intended websites set up by budding designers who have then moved on to more lucrative careers or pastimes. This only becomes an issue when they take the editing software with them or they have failed to pass on the details of how to upgrade an existing website.

It doesn't take long to find even multinational company websites which have out of date branding, incorrect contact details, or perhaps even worse, dated news items that show the site has not been touched in two or three years. One multinational site run by one of the world's largest corporations has its last news item dated January 2008. Hardly a good advert for their business.

So, when things get tied up, who do you call? What do you do when you cannot track down the information you need from the original designer?  How long can you afford to have your web site displaying last year's prices? Or showing images of the fleet you traded in two years ago?

If that sounds familiar, rest assured that you are far from alone in that predicament. Francis Samish, of funeral sector marketing consultancy Aardvark Associates explains, "This abandonment of sites is common and detracts from the client's business image. All too often there has been a belief that a web presence is needed, and that something has to be done. To an extent that is true. However, the lack of client understanding of how the website is created or works can leave the client at the mercy of the site developer.

"Aardvark has been around for long enough to know the needs of the funeral sector and can be guaranteed to be available to ensure your site is kept up to date. Not only do we offer a comprehensive design service, backed by years of experience in the media, so we know what counts, we also know the funeral trade.

"As part of our service we back up our clients with regular meetings and reminders about updating their sites with the latest news, updated images, and changes in design to keep their presentation one step ahead of the competition."

"Where many designers will wow clients with fancy graphics, flash movies and java gadgets that make a site look fancy, Aardvark ensures that its clients' sites are first and foremost functional and accessible. We then dress the site in their corporate branding, and then, and only then do we even consider the need for the widgets and gizmos."

The one big issue that  cannot always be immediately overcome is the absent designer who has the access codes in his possession, thus preventing access to the site. In order to prevent being locked out of your own site it is best to ensure that you actually own your own domain registration otherwise you remain at the mercy of your designer.

Domain registration is simple and can be done through www.123reg.co.uk . Once you have registered the domain name, any reasonable site designer should be able to help you ensure that your website goes live with your Internet Service Provider (ISP). However, you should treat your domain registration access details like you would the PIN for your Credit card.

Aardvark Associates can be available to assist with public relations guidance, branding selection and media awareness as well as offering a comprehensive website design service. (Where Aardvark  register your domain for you, we pass you a copy of the access codes once we have agreed on the final package.)
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