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Website That's Worth A Thousand Words


If a picture's worth a thousand words, what value do you put on a website? For Tutill Remembrance Items, being able to provide images of cremation urns and keepsake jewellery for funeral directors to set in front of their clients has always been a cornerstone of its business.

Up to now, Tutill has achieved this by sending out full colour brochures and leaflets. As managing director Susan Tutill explains, "These can be supplied without our company name and prices, so that they can be slipped straight into an arrangement folder or posted off to families with an appropriate covering letter from the funeral home"

"Where we see the immediate benefits of us having an enhanced on-line presence, is in allowing funeral directors the chance to browse an up to the minute catalogue, identify the type of urn or jewellery group that their client may be interested in - then immediately send off an information request to us via email".

Particular attention has been paid to ensuring that any members of the general public finding the Tutill website are redirected to their local funeral home. As Susan Tutill is at pains to point out, "We make it clear that we only supply funeral directors, and provide links to both the SAIF and NAFD websites to help such visitors in their search. For the same reason, neither do we list any recommended retail or trade prices".

Tutill's enhanced website can be found at www.tutillremembrance.co.uk, and has been designed to allow quick intuitive navigation and be quick to load - even in areas of the UK with low to medium broadband service. As well as urns and keepsakes, other items including Tutill's own line of magnetic display systems and condolence books are also featured.

Created by funeral marketing specialists Aardvark, the new site even features a download section where funeral directors can get extra copies of order forms if needed, and even a fact sheet on burials at sea.
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Image caption: "Tutill's enhanced website: designed to be quick to load and simple to find your way around"
More images and further information at: http://www.aardvarkpr.co.uk/downloads.htm
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