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	PRESS INFORMATION FROM THE NATIONAL SOCIETY OF ALLIED AND INDEPENDENT FUNERAL DIRECTORS 


SAIF – Working To Make Bereavement More Bearable


On average, all of us will attend at least two funerals in our lifetime. The loss of a loved one is difficult enough to bear, without having to cope with arranging a funeral, and the legal and financial practicalities that come in its wake.

This is where the National Society of Allied and Independent Funeral Directors (SAIF) enters the picture. At this most difficult of times, its members offer bereaved families that all-important level of personal service and empathy, which can help make this first step in the healing process that little bit more bearable.

As the name suggests, SAIF's 700 or so funeral directors are privately-owned or family-run, with a tradition going back several generations of serving their local communities. This allows them to be flexible when arranging a funeral, setting fees, and when offering their clients allied services such as funeral pre-payment plans and memorial products. They will also tend to 'go that extra mile' to fulfil a family's special wish, as for most of them being a funeral director is not just a job – it is a vocation.

Because of this belief in community commitment, SAIF continues to campaign against the practice of maintaining so-called 'private name branches' by the major funeral conglomerates. SAIF considers that a recently bereaved family has a right to know before they step into a funeral home just whom they are entrusting their loved one to – and the level of care they can expect to get.

Though funeral homes are at present an unregulated business, all of SAIF's  members abide by a code of practice that emphasises the need to interpret a recently-bereaved family's requirements, without exploitation or exerting any pressure upon them. In practical terms, this can often mean suggesting a less expensive funeral, where this would be more appropriate to the client's financial circumstances.

A key condition of SAIF membership, is that each bereaved family should be given an itemised estimate of all the costs involved in a funeral arrangement as a matter of course. This should cover not just those items which are the funeral director's own responsibility, but also payments made on a client's behalf to ministers, medical referees and cremation or burial authorities. Finally, should a member of the public be dissatisfied in any way with a SAIF funeral director's services, the Society operates a formal conciliation and arbitration scheme.
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